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立了 CRM 模型的基础上，采用 J2EE 开发平台和，具体完成了 CRM 系统的设计，
实现了基于短信平台的 CRM 系统的设计与开发。本文的研究工作对基于短信平



















Along with the enterprise information construction development and strongly 
support the enterprise informatization, more and more enterprises realize the necessity 
and urgency of informatization construction. The information system is to help 
enterprises solve the data scattered, repeated labor, inaccurate data and other issues, 
there are more and more enterprises begin to use information system. But how can 
information system with the enterprise, how to let the information system to better 
serve the enterprise, this is we need to solve the problem. As an important part of 
enterprise information system, CRM system has a certain market position in China, 
many enterprises choose CRM as a management tool. 
In this paper, according to the customer demand, combining CRM and SMS 
function, design and development of management system based on CRM short 
message platform. Firstly, the development of technologies for the simple 
introduction to the. Then has carried on the concrete analysis to the system function, 
puts forward the scheme of implementation, the system uses J2EE three layer 
structure, starting from the characteristics of customer relationship management, the 
standard development framework and the key technology, system management, 
customer management, marketing management and message function. At the end of 
the test method, system test environment and test results are described. 
The key technology of the paper includes the J2EE development platform, 
database development technology. On the basis of the CRM model, using J2EE 
development platform and, it accomplishes the design of CRM system, the design and 
development of CRM system based on short message platform. The research work of 
this paper is the construction and development of the CRM system based on short 
message platform has a certain reference value. 
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和地位，众多企业选择 CRM 作为管理企业的工具。那么 CRM 目前具体是一个
怎样的发展状况呢？ 
据了解我国客户关系管理 CRM 的产业链正在逐步形成，我们看到，市场上

































商中，这些提供商多数已经为 CRM 开辟了专门的栏目，介绍业内 新的案例和
理论研究成果，并尝试进行行业经验的总结，典型的例子是医药推广行业的 佳
案例研究。 
在 CRM 供应商方面，我们也看到了比较明显的分化。如果说以前的 CRM
供应商还不具备细化的可能，因此经常让客户在选择时无法清晰甄别的话，那么
今天，将所有供应商集中进行招标的盲目行为减少了，部分原因是客户已经能够
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